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Phone introduction

Install SIM card and battery

Hold down the hook key for about three seconds to shut down;

Slide the battery cover down and remove the battery cover;

Remove the battery. Install the SIM card, install the SIM card, the contacts down (note that the notch on the SIM card slot coincides with the card slot), the SIM card from outside the card slot to the push, and completely fit the card slot

Fit the battery so that the metal contact part of the battery is aligned with the cell phone battery contacts and then replace the battery cover.

Install the memory card

Your phone supports T-Flash memory card, insert the memory card, you can phone through the memory card files to browse, copy and other operations, can expand the phone's storage space.

Remove the back cover and the battery. Insert the memory card with the gold contact side down and the narrower end of the card into the card slot until it completely matches the card slot to complete the installation.

caveat:

Do not quickly and frequently plug the memory card, to avoid damage to the memory card.
Charging batteries

Charge with travel charger

The battery is correctly loaded into the phone;

Open the phone back cover, with the arrow side of the charger facing the screen direction, the charger plug into the charging interface, then the travel charger connected to a standard power outlet.

After inserting the charger, the battery strength icon in the upper right of the screen starts to scroll, indicating that charging has started. The charging icon will stop scrolling when the battery is full and the battery symbol on the screen will appear full.

After charging, disconnect the charger from the standard power socket, and then press and hold the button on both sides of the charger to disconnect the phone and charger.

note:

1. Please use the standard battery and charger, otherwise it may cause an explosion.

2. If the battery is completely dead, the battery icon will not appear until 2-3 minutes have elapsed. Generally based on the current status of the phone (whether the boot, calls, etc.), charging time is 2 to 5 hours.

3. Please use the charger, try to avoid using USB cable charging.

4. To achieve the best performance of the new battery, please complete the battery two to three charge and discharge cycles. The initial charge of the new battery please charge for 10 hours or more.
Power on and off

Boot.

Press and hold the hang key for about three seconds to power on. If your device requires a PIN or phone lock password, enter the appropriate password. The default phone lock password is 1122. If you forget the password and the device is locked, your device will require service. Another switch also has a function is to press the hook button to skip the switch animation.

Shut down

Press and hold the power button for about three seconds to shut down.
1. Walkie-talkie

Users can enter the intercom in the main menu, or long press the yellow PTT button in the right side of the standby interface for 1.5 seconds to quickly enter the intercom.

Into the walkie-talkie interface, you can see a channel, CXCSS, SQ and volume level and other information, in this interface directly press the up and down navigation keys to adjust the volume.

Intercom calls intercom free, users can use the walkie-talkie for long-distance.

In the radio interface, press the middle "OK" key or the right side of the PTT key, the screen shows "send, please align" 6 "key to talk" to start talking, the system will immediately send voice messages to other Intercom on the same channel.

Intercom function can only have one device at the same time, if more than two devices are talking at the same time, some of the intercom will not be able to accept the conversation and the machine's voice will not be sent out. You must wait until the previous user stops sending the conversation before using the call feature.

Users can press Options> Settings, use settings to optimize intercom environment.

Set

Channel settings: Channel list initially set a total of 16 channels, move up and down the highlight box, click the left software "open" to select any channel to use, when more than two devices on the same channel can be intercom call. In addition to the default channel settings, users can also press the middle OK button "Edit", manually modify the channel value (such as 410.5000 manually modified to 415.5000), edit a new channel to use (modify the numerical requirements are 400-470MHz, it can not be an integral multiple of 10 and needs to be a multiple of 0.0125, such as 451.0000,430.5000. The unit digit and the decimal point can not be 0 at the same time.

CXCSS settings: sub-audio settings, the default value is No Coding, in this setting, you can receive messages to other general intercom, if you need to intercom, the settings must be consistent on both sides, such as: Both are No Coding. In order to avoid call interference with other teams using the same channel, users can set up CXCSS to encrypt messages for CDCSS or CTCSS so that messages from other team intercoms can be blocked and only radios with consistent CXCSS values ​​can communicate with the unit Dialogue (Noise can also be effectively eliminated by changing the value).

Squelch setting: The squelch setting is set to 5 by default. Squelch values ​​can be increased when there is a lot of noise in the walkie-talkie environment. Up to level 8, or set CXCSS, can effectively eliminate noise. Squelch set the greater the noise will be smaller, the transmission distance will be reduced accordingly. Volume settings: The default is 8, the maximum 8, in the intercom interface, press the up and down navigation keys to adjust, or enter this menu to adjust.

Power settings: high-power, can increase the transmission distance, the use of electricity will be a little; small power, the transmission distance will be shorter, but the relative power used less.

Exit time setting: After entering the walkie-talkie, if it is not used for a certain period of time, the system will automatically exit the walkie-talkie to save power. Can be set for 30 minutes, 1 hour, 3 hours or turn off this feature, as long as the remain as long as the radio interface after the close, you have been operating the walkie-talkie and will not exit.

In the radio interface, press the right software to run the walkie-talkie in the background, you can receive the intercom message at the same time during other operations; if you want to start the conversation, long press the right PTT key in the standby interface to enter the intercom quickly, after entering the interface, Intercom status automatically opens, allowing you to speak instantly.

* When the walkie-talkie is running in the background, the walkie-talkie needs to exit from the background when the following applications are on: camera, video recorder, tachograph, etc *

Shortcut function: Intercom interface Press * / # key to switch directly to the next channel
1. Intercom headset

After you plug in the headset, press and hold the headset button for 1.5 seconds in the standby screen to enter the interface of the transceiver, and you can use the headset to listen to the intercom sound. If you want to send a conversation, press and hold the intercom button on the headset When prompted to "send, please aim at headset", you can start speaking and release the headset button when you have finished speaking.

* The earphone is a special earphone for walkie-talkie. It can only be used to listen to the interphone audio. It can not be used for listening to calls, MP3s, FMs, videos, audio recordings, etc. When you want to operate an application that involves voice input or playback Phone), please unplug the headset *
2. The phone book

2.1 Browse contacts

Enter the contact list interface from the main menu. The order of the contacts is based on the unnamed, special symbols, the number of yuan Yuan, letters (if the Chinese name is the Chinese Pinyin corresponding letters).

2.2 SOGO quick check

Enter the contact list interface. Select the search box to enter through the keys to find positioning (support for fuzzy search). There are letters, numbers and Yuan Yuan.

2.3 new contacts

SIM: The entered records are added to the SIM card and only one number can be stored under each name.

Phone: All contact records except those saved on the SIM card are stored in the phone memory

in. New phone contacts can edit the entry name, phone number, minutes

Group and so on.

Note: The name and number of the new contact can not be null at the same time.

2.4 Contact's function menu

Select a contact, press the left soft key to enter the options, you can operate:

New: Create new contacts to SIM card or mobile phone.

Create a message: Send a message to this contact.

Calls: Voice call contacts or IP dialing.

Delete: delete this contact.

Bulk delete: Mark single or multiple contacts bulk delete.

Group: enter the contact group interface.

Import and export: Copy between phone and SIM card, and export address book from memory card.

Send business card: send the selected contact by text message.

Other:

(1) Fast Dial: You can set a total of 3 shortcut number, long press in the standby interface

Set the corresponding key to quickly dial out this number.

(2) Local number: Display the local SIM number.

(3) capacity query: you can check the SIM card and phone storage space.

2.5 options

Address Book List Interface, when the contact is not specified, press the left soft key to enter the options, you can operate: New, batch delete, grouping, import and export, others.

2.6 grouping

Share SIM, family, friends, colleagues, classmates and other groups, you can add ten groups.
3. Information

The information service is a network service. Whether this function can work properly is related to the type of the SIM card and the functional services provided by the network operator. Please confirm before using this function.

3.1 Write information

Before using this function, you must obtain the corresponding service center number from the network operator. The storage capacity of the SIM card depends on the type of card.

3.2 SMS

From the main menu, enter the mailbox list interface, select [Create message] to enter the edit interface of the message, and manually input or insert the contact from the address book as the recipient. After editing the message, press "OK" to send the message.

New SMS, press the left soft key to enter the options, you can operate:

Send: Send the currently edited text message.

Add contact information: Extract name and phone number from address book and insert it into text message

Content.

Add Emoji: Insert a smiley at the location of the message cursor.

Save as draft: save the edited message to drafts.

Exit: Exit to edit the text message and prompt you whether to save it as a draft before exiting.

3.3 Inbox

Store the received message.

3.4 Outbox

Save the sending failed SMS.

3.5 Drafts

Save unsent text messages.

3.6 Sent messages

Save the successful delivery of text messages.

3.7 delete information

Delete all messages for the selected mailbox

3. 8 SMS settings

Set information center number, information validity, status report, stored sent messages, priority storage location, voice broadcast settings.

3. 9 information capacity

Display all types of information storage capacity.
4. QQ, WeChat

The following applications require GPRS traffic download and installation before use, please confirm SIM card has been opened GPRS traffic business.

WeChat, QQ

The current popular chat tool, need to download the first update, then enter an account and password to use this program to chat with friends.
5. Multimedia

5.1 put the radio

Press OK key to pause / play, press the left and right arrow keys to switch channels, press the up and down arrow keys to adjust the volume.

Option

Automatically search and save: Search again, and save the search channel.

Radio List: Saved Channel List.

Save: listening channel for saving.

Manual Search: Enter the channel you want to listen to search.

Background play: background play, you can operate other functions.

Record: Record the channel you are listening to.

Time recording: Turn on time recording, you can set the timing of recording time and frequency

Recording list: list of recording files.

Help: Introduction to broadcasting

5.2 music player

The phone can play music files stored in the phone, you can also play downloaded ringtones, support MP3 background play.

Description:

MP3 supports MPEG 1 layer 3 audio; supports MPEG 2 layer 3 low sampling rate extension; MPEG 2.5 layer 3 (unofficial).

Play songs

To play something, select the desired entry from the list.

Options Interface Operational features are:

Music list: to enter the list to select the songs in their list.

Add: To Playlist / To New Playlist

Set as Ringtone: Set as Ringtone / Set as Alarm Ringtone

Shuffle: On / Off

Repeat: Close, All, Single.

Settings: Equalizer settings, can choose conventional, classical, concert hall, jazz, rock, soft rock.

Exit: exit the music player (such as directly press the hang-up key to exit to play in the background)

5.3 camera

Take photos and videos with sound through your device's built-in camera capabilities.

Press the Back button to exit the camera program.

The features available in the preview by options are:

Photo View: Enter the photo album to view the pictures taken.

Camera mode: Change to camera mode.

Special effects: You can choose a different color lens.

Contrast: Change the picture contrast.

Brightness: Change the brightness of the screen.

White Balance: Set the color mode in different environments.

Settings: Size, Image Quality, Avoidance of Blinking, Shutter Tone, Auto Save, Storage Location, Multiple Burst.

5.4 Album

Through the album, you can view the memory card images.

Press the ok button while viewing photos to view, you can do the following photos:

Delete: delete the selected picture.

Tags: select picture.

Rename: change the picture file name.

Slideshow: Plays all the pictures in the album in order of the slideshow.

Details: View image file name, date, time, size, storage location and resolution and other information.

5.5 video recorder

Before using the camera function, make sure your memory card is inserted and the recorded video will be saved on your memory card in 3GP format.

Press the left soft key to enter the options, you can operate:

View Video Management: Enter the stored video file to view recorded or saved video.

Camera mode: switch to camera mode.

Special effects: You can choose a different color lens.

Contrast: Change the picture contrast.

Brightness: Change the brightness of the screen.

Settings: choose to avoid flashing, recording, video format, storage location, display parameters.

5.6 video player

Video player supports format 3gp, mp4 file playback.

If the file is a non-supported standard format, it needs to be converted into a standard format file through the conversion tool.

Play a file: To play something, select the desired entry from the list.

Options: Press the left soft key to enter the options menu, select: open, full screen play, repeat play, random play, local video playback, details, restore the initial settings, exit the player.

5.7 recording

Enter the recording interface, press OK to start recording, press left soft key to pause / resume when recording, press right soft key to stop.

After saving, you can select audition in the current interface or enter the recording list in the recording interface.

Recording interface Press the left soft key to enter the options:

Start recording: Start a new recording.

Listen: Play Listen to the current recording.

Recorded: re-recording.

Delete: Delete this recording.

Recording list: View saved recordings.

Storage Location: Select the location of the phone or memory card for recording files.

File Format: Support AMR, WAV two formats, the default WAV.
6. Tools, settings

6.1 Settings

6.1.1 Profiles

The default scene modes are: standard mode, silent mode, conference mode, indoor mode, outdoor mode, the user can set the parameters of the profile.

6.1.2 Emergency contacts

Set an emergency contact number, long press the OK button in the standby screen for 3 seconds to activate call emergency contact.

6.1.3 Voice King Settings

You can enable dialing voice, call voice broadcast, main menu broadcast, telephone book broadcast and volume setting function.

6.1.4 phone settings

Phone settings include setting items are:

Date and time: set the phone date and time and display format, you can manually update the time.

Language Settings: Set the phone display language and input language.

Shortcut key settings: you can set up the navigation keys around the shortcut function.

Automatic switch: set the time of automatic switch machine and repeat mode.

Power Saver Mode: When the phone power is lower than the set power, it will automatically enter the power saving mode.

6.1.5 Security Settings

Security settings include setting items are:

PIN code: PIN code on and off, as well as PIN changes.

Warning: Please use this function with caution. If you forget the password of PUK, please consult your network operator. If the PUK code is input 10 times in succession, the SIM card will be discarded.

Modify PIN2 code: PIN2 code modification.

caveat:

Please use this function with caution. If the PUK2 code is input incorrectly for 10 consecutive times, the SIM card will be discarded.

Phone lock: boot phone password required to use the device.

Modify phone password: phone password changes.

Privacy Protection: Set the privacy protection function module.

Automatically lock the keyboard: set the automatic lock screen time.

Hang up the key lock screen: You can set the end key is locked screen.

Fixed dialing: fixed dialing on and off, as well as fixed dialing list management.

6.1.6 Call Settings

Call settings include setting items are:

Dual card settings:

( Standby mode: set to open or close SIM card 1/2, flight mode, boot selection.

( The card replies: check the reply will not choose the SIM card, call back, reply SMS.

Call forwarding:

( Unconditional Transfer: When on, you can transfer all incoming calls to your voicemail or pre-set phone number. Select Query Status to see the current status of the unconditional transfer service.

( Transferred when busy: When enabled, if the phone is on a call, the call will be forwarded to the voicemail or pre-set phone number above.

( No answer transfer: If enabled, if there is no answer after the set time, the call will be transferred to voicemail or pre-set phone number above.

( Unreachable Transfer: When on, the incoming call will be transferred to voicemail or pre-set phone number when there is no contact due to no signal or power off.

( Cancel All Transfer: Cancel all call transfer.

note:

Turn off Airplane mode before setting up Call Forwarding.

Call waiting:

( On: After successful activation, the network informs you of new calls when you receive a new incoming call. You can hold the current call and answer another call.

( Close: turn off the call waiting service. When you call another person again, you will not be able to receive the call.

( Query Status: View the current status of call waiting service.

Call restriction:

( All outgoing calls: Restrict any call.

( All incoming calls: Restrict all incoming calls.

( Call when roaming: You can not answer the call while roaming.

( International Outbound: Do not make international calls.

( International roaming exhaled: No international roaming exhaled.

( Cancel all restrictions: cancel all call restrictions.

( modify the call restriction password: modify the call restriction function password.

note:

Some network operators restrict the use of this feature. For more information, contact your network operator.

When you apply for the service, your network operator will provide you with the initial network password.

Hidden local number: Does not display the local number, display the local number, determined by the network.

Other: Settings include IP push to talk, call tone, auto redial, incoming call vibration, automatic call recording.

6.1.7 Display Settings

Display settings include setting items are:

Wallpaper settings: Supported wallpaper categories are: static wallpaper, more pictures.

Standby display settings: choose the time + date, lunar calendar.

Screen backlight brightness: adjust the screen backlight brightness.

Screen backlight time: adjust the screen backlight time.

Button backlight time: adjust the key backlight time.

6.1.8 Restore Factory Settings

Restore phone factory data, the initial password 1122.

Call center

6.2.1 Missed call

Select a single record, open the options menu:

Details: You can view the number, date, time, attribution and other information.

Call: Call back the current contact.

Create Message: Send a message to the currently recorded number.

Add to Contacts: Save the recorded numbers to your phone book.

Delete: delete this call record.

Delete All: In case of record, you can delete the record completely.

Marker: mark multiple records.

6.2.2 Telephone dialed

Record the dial-out phone number, select the record number to enter the options, the following functions can be operated: details, call, write information, add to address book, delete, delete all.

6.2.3 The call has been received

Record the answering phone number, select the recorded number to enter the options, the following functions can be operated: details, call, write information, add to address book, delete, delete all.

6.2.4 delete all

This feature is a one-time delete all missed calls, dialed calls, has received the call menu records.

6.2.5 call timing

View the call has been received, dialed and all calls of the call time, select zero, all call time zero.

6.2.6 GPRS traffic

View GPRS traffic information, select zero, will delete all records.

6.3 file management

File manager on the phone, memory card file management.

Option

Press the left soft key to enter the options, you can operate:

New folder: New folder.

Delete: delete the selected folder.

Details: Check the details of the file

Edit: Operable "rename, copy"

Find: Enter the name of the file you are looking for, and search

Sort: According to the "name, time, size, type" and other formats for file sorting

Marker: Select "mark, unmark, mark all, unmark all"

Capacity query: to view the phone capacity, memory card capacity, formatting phone memory can also be formatted memory card.

6.4 Network Services

Your web service provider may not support certain features in order to keep your browser up to date

OK, please confirm whether your SIM card supports and opens the Internet function.

If you browse the web, you will be charged for the relevant traffic charges.

Internet is a combination of wireless communication and Internet application platform that allows you to get rich Internet information resources and e-commerce applications through mobile phones.
Option

Enter the URL: Enter the URL to browse, press OK to enter this page.

Start Page: Return to the actual page.

Back: return to the previous page.

Forward: Enter the last page.

6.5 calendar

Can display the current date.

6.6 alarm clock

Press OK key to enter the alarm clock, you can set the alarm clock name, time, ring tone, repeat mode.

6.7 calculator

Up, down, left and right navigation keys correspond to +, -, *, / function, OK key = function, return to exit the calculator.

6.8 e-book

This feature for users to read e-books, TXT and other formats to support e-books.

( After entering the e-book function, select the e-book to be viewed from the T-card and select Open to read the contents of the e-book.

( Press the left function key to enter the menu, you can jump to the e-book through the options, add bookmarks, view bookmarks, display settings, cancel the backlight lit, day / night mode, jump percentage, auto browsing, and other functions.

6.9 Bluetooth

Choose the Bluetooth switch.

The machine visibility: set the visibility of the machine, open, other models can be found, after the closure, you can not search to the default off.

Paired device: list of connected names.

My phone name: PTT_POWER is the default Bluetooth name, you can freely change.

Bluetooth file storage location: receive the file storage location, the default memory card.

Help: Bluetooth instructions

6.10 STK (change name according to SIM card)

Enter the STK sub-menu, you can use the network operators to provide you with value-added services.

The phone supports STK functions, but this service is provided by the network operator. This feature will not be available if the SIM card and network operator do not support this service. For more information contact your network operator.

Seven, charging treasure

When turned on, the phone can be used as a mobile charging treasure to charge other devices.

Eight, driving recorder

HD camera to your driving scene for video recording, you can check driving record video, restore driving scene.

9. USB applications
9. 1 charge

Connect the computer with only charge.

9. 2 U disk

U disk use the following steps:

Use the USB cable provided by the phone to connect the computer and the phone correctly.

Phone connected to the computer, select [U disk] in the phone side, the computer identifies the U disk after the success,

A small green USB device icon appears in the status bar at the bottom right.

Open "My Computer", then you can see the "removable disk", you can make U disk

operating.

Multimedia files viewed through the phone must be stored in the specified directory to identify, put

It can not be read or played on the phone in other directories. Such as picture files only in the "Photos" directory can be read on the phone.

  note:

1. When the phone is in the U disk status, you can see some of the default application files, once deleted U disk default file will be permanently lost.

2. After the U disk is used, first remove the U disk device on the computer and get the system reminder to remove the U disk safely; otherwise, data loss and even the destruction of the U disk file system may occur.

9. 3 web camera

This phone is also used as a webcam, and you can use it to make video conversations with friends to enrich your life.

Webcam: connect the USB cable can be used directly as a PC Camera.

Ten, cell phone maintenance

Phone is a high-precision electronic products, please be careful maintenance. Here are some tips to help you maintain your phone and extend your phone's life:

( Mobile phones and their accessories should be placed out of the reach of children.

( Keep the phone dry. Rain, moisture or moisture can corrupt the circuit board. If the phone accidentally water, remove the battery promptly and immediately sent to the local authorized service center for processing.

( Do not place the phone in a dusty place, otherwise it will affect the normal use of the phone.

( The liquid crystal display (LCD) is the more easily damaged part of the cell phone. Try to avoid the phone falling to the ground or being strongly vibrated. Do not use sharp objects to touch the screen.

( Do not place the phone in places where the temperature is too high. High temperature will shorten the life of electronic equipment, damage the battery, the plastic deformation of mobile phones or melt.

( Do not place the phone in a place where the temperature is too low. Otherwise, when the phone temperature rises to normal temperature, the internal moisture will be generated, will damage the mobile phone electronic circuit board.

( Do not throw, knock or violently shake the phone, so as not to damage the phone's internal circuit board and sophisticated structure.

( Do not clean the phone with chemicals, cleaning solvents or strong detergents. Wipe gently with a soft cloth soaked in soap and water.

( Do not paint the phone with paint to prevent the detachable parts from sticking to affect the normal operation.

( Clean the lens with a clean, soft cloth. Such as: camera lens.

( When replacing the antenna, use only the antenna that is equipped or specified. Using unlicensed antennas, accessories, or refurbished phones can damage the device and violate the rules of the radio equipment.

Eleven, simple troubleshooting

In the process of using the phone, if any abnormal situation occurs, please refer to the following table for troubleshooting. If you still can not solve, please contact the designated service center.

11. Simple troubleshooting

In the process of using the phone, if any abnormal situation occurs, please refer to the following table for troubleshooting. If you still can not solve, please contact the designated service center.
11. 1 phone can not boot.

Possible causes of the problem to resolve.

Press and hold the hook key for a short time, press and hold the hang key for more than three seconds.

Please charge when the battery is exhausted.

Battery installed incorrectly. Please install the battery correctly.

Illegal use can not boot Please enter the correct anti-theft password.

11. 2 phone automatically shut down.

Possible causes of the problem to resolve.

Whether to enable the function of regular shutdown If you do not need regular shutdown function, please cancel.

Please charge if the battery is low.

Battery loose Please follow the instructions in the battery installation method to properly install the battery.

Illegal use lead to automatic shutdown Please enter the correct anti-theft password.
11. 3 PIN / PUK code lock
Possible causes of the problem to resolve.

PIN code (personal identification number) / PUK code (unlock PIN code) Please enter the correct password.

note:
1. If the PIN code error 3 times in succession, many functions of SIM card and mobile phone will be locked,
See P error for details. Undefined bookmarks. "Error! Undefined bookmarks."
2. Can not guarantee the correct PIN and PUK code, please contact the operator or retailer.
11. 4 calls poor quality
Possible causes of the problem to resolve
The current signal strength mutation You may be in high-speed mobile state (by train or car, etc.), you can determine the signal strength mark, select the signal strength of the place to call, to ensure call quality
In poor signal reception area, please move to the open area
11. 5 Unable to answer the call
Possible causes of the problem to resolve
Call Forwarding Set Cancel Call Forward as needed
Set the call restriction Please cancel the related restriction function in the call restriction if necessary
11. 6 Can not make a call.

Possible causes of the problem to resolve.

Please turn the phone off.

Not in the network service area Make sure the network is in normal service.

The right SIM card is not inserted correctly Make sure your SIM card is working properly.

Set the call restriction Please cancel the related restriction function in the call restriction if necessary.

11. 7 call volume is small.

Possible causes of the problem to resolve.

Call volume set too low Please adjust the volume of the call.

11. 8 The other party can not hear you.

Possible causes of the problem to resolve.

Microphone too far from the sound source Please place the microphone near your mouth.

11. 9 calls do not ring.

Possible causes of the problem to resolve.

Set the incoming call prompt to mute. Re-set the incoming call prompt for ringtone.

Ring volume setting is too low, increase the prompt volume.

Call Forwarding Set Cancel Call Forwarding.
11 10 The battery can not be charged.

Possible causes of the problem to resolve.

Battery exhausted, and placed too long Please charge the phone promptly after the battery power is insufficient.

Poor battery contact with the phone Make sure the battery is installed correctly.

Charger and cell phone bad contact please connect the charger and the phone's interface, then the phone screen appears charging icon.

Battery or charger is damaged, please contact the company designated warranty point.

Ambient temperature is too low or too high Make sure the phone is charged at normal temperature.
11. 11 shows no network
Possible causes of the problem to resolve.

Incorrect installation of SIM card Refer to the installation method of SIM card in the manual for correct installation.

Impurity on the contacts of the SIM card and the phone Make sure that the contacts of the SIM card and the phone are clean.

Invalid SIM card Check if the SIM card has expired or not.

Network environment in the field of weak field Please move to the network signal strong place to use mobile phones.
11. 12 The phone can not detect the memory card
Possible causes of the problem to resolve.

Incorrect memory card insertion Please correctly use the memory card according to the instructions in the memory card insertion method.

The memory card is damaged Replace the memory card.
11. 13 Insufficient space
Possible causes of the problem to resolve.

SMS consumes too much storage space Please delete unwanted text messages to free up space.

The history saved in the browser takes up too much storage space Select [Menu → Network Services → Options → Settings → Clear History] to free up space.
11. 14 mobile webcam can not achieve the menu option

Possible causes of the problem to resolve

Webcam Menu 1 does not appear on your phone after the phone is connected to your computer. Make sure the USB port on the computer is intact

2. Please confirm that you are using the correct cable from the retailer
12. Safety information
12. 1 use of the environment

In order to ensure that you use your mobile phone reasonably and avoid affecting you and the environment, it is important to remember that you should follow the rules and regulations when using your mobile phone anywhere.

Turn off your phone and observe all safety signs and instructions there, in any place that may cause an explosion, such as a gas station, fuel depot, chemical plant or where explosive work is done. Breach of the rules may cause an explosion and cause personal injury or death.

The use of a mobile phone on an aircraft can interfere with the operation of the aircraft and create a hazard. Therefore, be sure to turn off your phone before boarding and make sure the phone is off during the entire flight.

When driving, please place the phone on a special bracket, do not place in the seat, or in a collision, sudden braking may slip down place. Do not use your cellphone while driving to ensure safe driving and avoid traffic accidents. If you must use the phone, please make a good car and then use the phone.

Keep the phone away from high temperatures and avoid cell phone explosion due to battery temperature.
12. 2 Medical equipment

Turn off your cellphone near electronic medical devices (such as cardiac pacemakers, hearing aids, etc.) that expressly require shutdown. Most medical devices have the function of shielding the RF signals generated by the handset, but some electronic devices do not. If in doubt or not sure whether the medical device has the function of shielding the RF signal, consult the doctor or the medical device manufacturer.
12. 3 Pacemaker
Pacemaker manufacturers recommend that you keep a minimum distance of approximately 6 inches (15.3 cm) between your phone and pacemaker to prevent the phone from interfering with the pacemaker.
Personnel wearing pacemakers:
When your phone is switched on, the distance between the phone and the pacemaker must be guaranteed
Keep at least about 6 inches (15.3cm) above.
Do not place your phone in your chest pocket.
Please use the ear on the side opposite to the pacemaker to answer the call.
note:
If you suspect interference, please immediately turn off the phone, and promptly consult the medical staff
12. 4 Hearing aids

The phone may cause some interference with the hearing aid, if it interferes, contact your hearing aid manufacturer immediately.
12. 5 Emergency call

Since this handset uses the same radio signals as other handsets, both wireless and terrestrial
Network and personal settings feature, can not guarantee that your phone can be connected under any circumstances
Work, please do not rely solely on mobile phones to achieve important communications (such as medical emergency and other matters).
Make an emergency call
If your phone is off, turn it on and check if the network signal is strong enough.
( Enter the correct local emergency number (eg 120 emergency center), different emergency numbers in different areas.
( Press the call key to make a call.
note:
When making an emergency call, please provide all the important information as accurately as possible. At this point the phone may be the only communication tool at the scene of the accident, do not end the call without permission.
12. 6 Password access

Mobile phones and SIM cards can be password protected to prevent illegal use of mobile phones and SIM cards.
12. 7 Power-on password

Prevent your phone from being used by others without your permission. The default password is set the first time you use this function. After you use the phone, please change the power-on password as soon as possible and be sure to keep it confidential.
12. 8 PIN code

Ie personal identification number, protect the SIM card password, to prevent the SIM card from being used by others without your consent. Usually the PIN code is provided with the SIM card. When you enable the PIN code, you need to enter the password every time you power on the phone to enable the phone function normally.
note:
If you enter the PIN incorrectly three times in a row, the SIM card will be locked. You need to enter PUK code to unlock.
(If there is no PUK code, please contact your network operator or SIM card retailer immediately,
Request PUK code. Please do not enter any characters).
12. 9 PIN2 code

PIN2 is a passcode that implements the special features of the SIM card, as required by your network operator if you enter this number for certain features (such as a credit card unit, fixed dialing, etc.). PIN2 code is usually provided with the SIM card. If you mistype the PIN2 code three times in a row, the PIN2 code will be locked and you will need to enter the PUK2 code to unlock it.
12. 10 PUK code

Unlock PIN. Usually PUK code and SIM card together. If you do not have one, contact your network operator or SIM retailer. If you enter the wrong PUK code ten times in a row, the SIM card can no longer be used. Please request a new card from your network operator. PUK code can not be changed.
12. 11 PUK2 code

Unlock PIN2 code. Usually PUK2 code provided with the SIM card, PUK2 code can change the locked PIN2 code. If you enter the PUK2 code incorrectly ten times in a row, some functions will not be available. Please request a new card from your network operator. PUK2 code can not be changed, if lost, please contact service provider.

12. 12 Battery charging precautions

This phone uses lithium-ion battery to provide energy, system environment, phone settings, etc. will affect the phone's standby and talk time.

Please use the company's standard battery and charger, the use of non-approved battery or charger caused damage, the company does not assume the consequences.

When the phone is on, the power stick in the battery icon on the phone screen starts to scroll.

note:

1. If the battery is completely dead, the battery icon will not appear until 2-3 minutes have been charged. Generally based on the current status of the phone (whether the boot, calls, etc.), charging time is 2 to 5 hours.

2. To achieve the best performance of the new battery, please complete the battery two to three charge and discharge cycles. The initial charge of the new battery please charge for 10 hours or more.

Do not touch the cell phone battery or charger with wet hands during battery charging to avoid danger.

When charging the phone, please try not to use the phone.

After the battery is fully charged, the battery icon stops scrolling, and you can remove the phone from the charger's adapter port.
12. 13 Battery Precautions

Battery usage by the network, cell phone settings, depending on cell phone usage, with a capacity of 2500 mAh lithium-ion battery, for example, the talk time is about 6-8 hours standby time is about 150-240 hours.

Please do not use any damaged rechargeable battery.

When using a mobile phone near the network base station, the battery consumption is small. Therefore, the call and standby time are greatly affected by the signal strength of the cellular network and parameters set by the network operator.

Battery charging time depends on the remaining battery capacity, type and charger model. When the battery life significantly shorter time, we recommend that you replace the battery, in order to ensure the performance of mobile phones.

Please use the standard battery and charger, otherwise it may cause an explosion. Turn off the power when not using the charger. Do not connect the battery charger more than a week, over-charging will shorten the battery life.

Do not reverse the polarity of the battery.

Do not place the battery in areas where the temperature is too high or too low, which can reduce battery capacity and life. Please use the battery at room temperature as much as possible.

Do not short-circuit the battery. Short-circuiting the battery can damage the protective circuit inside the battery or the battery. When you put unused batteries in your pocket or bag, metal objects (coins, pins, pens, etc.) may short-circuit the positive and negative battery terminals directly, so please dispose the batteries separately and properly.

Do not burn cell phone batteries or cell phone batteries as general waste disposal. Avoid danger to life and damage to environment Please comply with the local government's environmental protection policy and dispose and recycle it in time.

If your cell phone, battery or other charging device is inadvertently water, do not put it in any heating equipment (such as dryers, microwave ovens, etc.) for drying. Mobile phones or other products may malfunction, and may even cause the phone, battery, or other charging device to burn, expand, and explode.

Please follow the instructions for disposal of used batteries.

The company is not responsible for any direct or indirect damage caused by incorrect operation.
12. 14 Accessories Precautions

Please place all the accessories (such as SIM card, memory card, battery, etc.) out of the reach of children to avoid danger.

Before removing the phone battery, be sure to turn off the phone, disconnect the phone and charger.

As the phone accessories do not have waterproof performance, please keep all the accessories dry.

When you cut off the power of any accessory, unplug the plug correctly and do not pull on the power cord.

If the phone, battery, charger is not working properly, please contact the nearest maintenance department with maintenance repair.
12. 15 Other safety information

When not using the phone, we recommend that you turn off the phone and remove the battery in order to save energy,

Eliminate cell phone radiation.

When using the phone, do not adjust the volume too loud, to avoid hearing damage.

Non-professionals, can not open the mobile phone terminal and battery.

It is recommended that you try not to use a magnet buckle holster to avoid the magnet on the phone's power switch

Signal interference and hard iron buckle may crush the LCD screen; plastic material of the mobile phone case will lead to poor evaporation of water vapor, corrosion of internal components of the phone, and will lead to shell oxidation fade.

Other undisclosed questions

How to update the software?

The menu screen has a very uncomfortable background with dots (see photo), the text is very inconvenient to read, the letters merge with the background. How to remove this background?
It seems that this phone is a version of a full-fledged phone, cut off by functionality.

Many functions are brought only to half.

Here https://www.drive2.ru/c/3164726/ there is a discussion (in Russian), and it says about Skype and other messengers (see photos).

And specifically this model is extremely strange and contradictory.

For example:
1) There is a memory card, but why use it? 1.3MP camera is almost  useless, and music (and radio) to listen without headphones is uncomfortable (could interfere with people around). 

2) There is a headphone jack, and you can not ring and listen music with headphones.

3) The Internet is (GPRS), but why use it? Neither Skype, nor any other messengers.

4) There is a menu “e-books”, but books on such small screen no one will read.

and so on...
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Как обновить software?

Экран меню имеет очень неудобный фон с точками (смотри фото), текст читать очень неудобно, буквы сливаются с фоном. Как убрать этот фон?

Такое впечатление, что этот телефон – обрезанная по функционала версия полноценного телефона. 

Многие функции доведены только до половины.

Вот здесь https://www.drive2.ru/c/3164726/ есть обсуждение (на русском языке), и там говорится про Скайп и другие мессенджеры (смотри фото).

А конкретно эта модель крайне странная и противоречивая.

1) Карта памяти есть, но для чего её использовать? Камера 1.3MP практически бесполезна, а музыку (и радио) без наушников слушать неудобно (может мешать окружающим людям). Книги на таком маленьком экране никто читать не будет. 

2) Гнездо для наушников есть, а звонить и слушать музыку с наушниками нельзя.

3) Интернет есть (GPRS), но для чего его использовать? Ни Скайпа, ни других мессенджеров нет.
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